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PALITTO CONSULTING SERVICES
Maximzng Contact Centers
With Vbice Integrations




PCS and BSB Relationship

We are a Lhified Conmrunications Partner’s Best Partner

* 25 Years as an Integrator, Full Stack Development Team
* Deep Credit Union Experience ~ 20 Years
* Mitel MSA and preferred Vendor

* Bringing Systems and People Together.
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Powering connections

Maximizing People. Process. Technology.




f

Recording, WFM e - L s _\ caLaBrIO" NICE
& Natural Speech NUANCE == ny', Mltel ~BBCaas  VERINT
Tools @sc Talkative ™ I'I“ brightmetrics
o y - web services
[ 0@ @9
SAR4 ANSWERS el ORACLE Lo e
Financial Core & Y4 [m ‘ % cumssms ) meridian
Application sendesk jack henry Q2 @a@
—_— AD B Microsoft | Dynamics 365
Systems @Wealthbox w
. - ~pi-illuma
Fraud.Prever.ltlon LumenVox- J‘ - -|||I|I- WHISPEAK
& Biometrics a> SecureCo ".n.l t(?. B
Fraud Alerts & VERAFS?N [N]contrACTS LCCpo/d
Secure Payment
Management NICE Know more. Risk less. Sycurlo
Data Warehouse .E i
Middleware . DATAVA
Integration ;

. . Power BI D= M'tel Pro-Svs &
Expertlse & I p Application
Ecosystem voocs . [ ﬁ Development

Applications == E .
.o utions can IEEE 1 Azure aws
reside anywhere - MiGmail dy-EQuin X )

Virtual or
Appliance

We Connect
Your Systems
and Vendors

Professional
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PCS brings these partners
(and more) together with
APl data Integration to
enable self-service and
Single Pane Agent
Interaction







Voice Hometnic

* We support Active and Passive Solutions
* Enables Digital Delivery Or Agent Assisted Journey
Simple Agent Interface

* |ID Follows Through Entire Interaction
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Vbice Hometric - Authentication

Inbound
Interaction

Welcome to PCS
Credit Union

“My Voice is My
Password” ) ook Up Member

Score and Auth L Caller ID
Input

MFA Options




Active \bice Hometncs - Deno
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LumenVox Active Biometrics Solution

Simple Enrollment

Streamline Authentication

Personalize Experience




Passive Hometrics Fromlillunma

Less Time to Authenticate

Deepfake Rejection Rate
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Denonstration - Passive Honetnics

Agent Verified



https://share.vidyard.com/watch/QVb5WvqhpN2wi7KgeExSKS?

Voice Applications
Full ASR in MiVoice Business and MiCC

Natural Language Orchestration

API Plugin Architecture to Enable Your Line of Business Data

Omnichannel Programmability

Single Pane Experience for Agents

BSBY) oo 00Mitel

Powering connections




In Queue Parsonalization

Inbound Voice
Interaction

Personal

Messaging NLU Triage

Alerts and In Queue
Updates Help & Sooth




Banking Self Serve

Inbound
Voice Banking

Transfers and Account

SMS Update
Notifications Preferences




Outbound
Banking

SMS Event
Confirms Notices

Alert Late Pay
Subscription Protection




Rersonalized Queuing Experences

Inbounad Gall

Check CORE for Matching Call Information

Collections High Account Personalized
Member Ballance Banker=Yes

THEN THEN
Route to Send to VI Reduce Wait Route to Route to Single Agent
Collections Gustomer Queue Time in Queue Customer Service (uele of Banker
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Lumenvax Active Bometrnes Denonstration

LumenVox Active Biometrics Process
Voice Biometrics Registration Process
Marvin will attempt authentication

Joel to be authenticated and access Account.

Discussion and Recap
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