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Business Landscape Has Changed

Changing demographics 

create gaps in preferred 

methods of communication 

Sources: Atlas of the Human Planet and FEMA 

Regulations continue to 

evolve in accordance with 

major events

Smartphone ownership and 

usage continues to climb 

each year
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Requires direct 911 dialing and notification 

capabilities in multi-line telephone systems (MLTS)

Requires an MLTS to send dispatchable location 

information given during a 911 call to the Public 

Safety Answering Point (PSAP)
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Enabling Compliance with Key U.S. Regulations (FCC 19-76)

Kari’s Law
Order date August 2019

Compliance date February 2020

RAY BAUM’S Act
Order date August 2019

Compliance date for on-premise fixed devices January 2021

All MLTS (i.e., systems manufactured, imported, offered for first sale or lease, first sold or 

leased, or installed after February 16, 2020) must meet the compliance date

MLTS are subject to compliance deadlines of January 6, 2021 and January 6, 2022, depending 

on the nature of the device from which the MLTS 911 call originates.

Mitel Revolution integrated with a Mitel PBX enables 

support for Kari’s Law:

• Send emergency call notifications to central location/managers

• Launch MiTeam Meetings conference call among designated 

crisis managers

• Deliver dispatchable location information to managers, as 

supported in the PBX

Mitel Revolution alone does not enable RAY BAUM 
Act compliance, but it supplements the capabilities of 
other RAY BAUM Act solutions:

• In parallel with PSAP notifications by other solutions deployed to 
meet RAY BAUM Act requirements, Revolution delivers 
dispatchable location information to responsible internal crisis 
managers, as supported in the PBX



Alyssa’s Law 
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Notifying the Right People, when it Matter the Most

In Building Paging

Enhance daily 

communication between 

users

Alert personnel of missing 

persons(s) or intruders 

with critical instructions, 

while notifying building 

security or local police.

Building Monitoring

Notify staff of weather 

emergencies, office 

closures, or delays.

Weather Emergencies

Emergency Dispatch

Integrate panic alarm 

buttons with mobile/paging 

devices to quickly dispatch 

police to the scene when 

emergencies strike.

Connect smart-building 

devices to activate 

notifications when 

hazardous conditions are 

identified.

Hazardous Conditions

Connect smart-building 

devices to activate 

notifications when 

door/motion has been 

detected on a certain areas.

IOT

Mitel Revolution
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Notification

Where communication must be…

▪ Delivered quickly

▪ To many people 

▪ Over multiple channels

▪ From a single system

▪ With acknowledgement

▪ Reported live & auditable
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Site Security 
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Security Threat coordination
❑ Security and local authorities – instantly notify and collaborate with 

internal and external stakeholders

❑ Terror threats/Lockdowns

❑ 911-calls
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Mitel Revolution: How it Works

NOTIFICATIONS

Emergency Alerts

School Bells

Announcements

Weather Alerts

Amber Alerts

Break-time Notifications

Fire Drill Alerts

Meeting Alerts

In-store Paging

Request for Help

Door Open / Close Alerts

Door Lockdown

Suspicious Activity 

Notifications

And more...

RESPONSES

TWO-WAY AUDIO

CONFERENCE CALLS

Desktop Clients

Mobile Clients

IP & SIP Phones

IP Speakers

IP & SIP Phones

External Phone Numbers

Mitel MiTeam Meetings

ACTIVATORS (TRIGGERS)

Dial a specific 

number

Send from Revolution 

Web or Client

Send Email

Scheduled event

Press a button, open 

a door, etc.

Mobile app trigger / 

Panic button

CAP alert received

ENDPOINTS

Desktop Clients

Mobile Clients

Emails

IP & SIP Phones

IP Speakers, Analog Paging

SMS Text Messages

Strobes, Beacons, etc.

Automated Mass Dialing

CAP & XML Feeds

Wall signs, Displays, etc.
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Mitel Revolution Dashboard


