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Helping you comply with Financial Services industry regulations* 

Financial institutions will always have to deal with high value, sensitive data, which is put at even greater risk in 

uncontrolled environments such as home working. This highly regulated environment places a high burden on data 

protection, privacy, and security compliance. Regulations such as the EU's General Data Protection Regulation (GDPR) 

don't stop just because someone is working from home. Mitel Financial Services Solutions include controls commonly 

used to address regulatory requirements for both back-office workers and customer experience advisors. 

Mitel Financial Services Solutions provide common controls via product features or through partnerships with providers 

like SecureCo and Sycurio to help you address security, privacy, and anti-fraud requirements in your regulated 

environments (e.g., PCI DSS, GDPR, HIPAA, Dodd Frank Act, and MiFID 11)* 

Mitel Financial Services Solutions 

Mitel Financial Services Solutions empower your staff to communicate and collaborate with employees and customers with 

industry standard security and reliability across devices, delivering real business results. Improve your customer experience, 

better mitigate fraud risk with 3rd party integrations, and improve your bottom line with Mite! Financial Services Solutions. 

Contact us to learn more about Mitel Financial Services Solutions 

*Controls available to customers to address customer regulatory requirements vary based on specific Mitel product capabilities and components and may be

delivered via one or more Mitel products, Mitel Solutions Alliance (MSA) partner solutions. or a demonstrated integration to a 3rd party solution via Mitel 

Professional Services and may require additional corporate IT controls. Product specifications are documented as part of M1tel's publicly available 

documentation for the applicable product. partner solution or professional service integration. For more information regarding Mitel's ability to help customers

comply with regulatory standards. please contact your Mitel Representative or Channel Partner.
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