
Algo 
Algo designs and manufactures IP audio and video communication endpoints,
including speakers, intercoms, paging adapters, visual displays, and alerters for
commercial environments. Their devices integrate with leading unified
communications and mass notification platforms to enable high-quality voice paging,
alerting, and secure door entry. Algo's portfolio is SIP-compliant, proven compatible
with over 60 UC platforms, and known for easy deployment and reliability.
Organizations worldwide trust Algo for scalable, durable solutions in critical
communications.
 
altafiber
altafiber, formerly Cincinnati Bell, is a regional provider of 100% fiber-optic Internet,
landline telephone, and IPTV services throughout Greater Cincinnati and select
markets. Their network delivers fast, symmetrical internet speeds for residential and
business customers, along with enterprise IT and cloud services. Altafiber
emphasizes reliability, future-proof connectivity, and elevated customer experience.
They also support community initiatives and technological innovation in their service
areas.
 
American Eagle Managed Cloud Services (AEMCS)
AEMCS delivers application-centric managed cloud services, focusing on optimizing
performance, security, and cost at the application layer rather than just the
infrastructure. Their team provides 24/7 monitoring, DevOps support, and
continuous optimization across AWS, Azure, hybrid, and private cloud environments.
AEMCS solutions include custom backup and disaster recovery, compliance-ready
hosting, and advanced application management for complex digital platforms.
Backed by 30+ years of experience, AEMCS offers single-partner accountability and
strategic guidance to help businesses scale efficiently.

Brightmetrics
Brightmetrics provides an analytics platform for contact center and unified
communications systems such as Mitel, RingCentral, and Genesys Cloud. Their
solution transforms complex data into actionable insights through real-time
monitoring, customizable dashboards, and historical reporting. Brightmetrics
enables organizations to track agent productivity, customer experience, and
operational trends. Businesses benefit from simplified decision-making, quick setup,
and improved performance.
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Comcast Business
Comcast Business provides advanced connectivity and network solutions for
businesses of all sizes, supported by one of the nation's largest fiber-powered
networks. Their offerings include high-speed internet, Ethernet, managed
connectivity, WiFi, SD-WAN, and cybersecurity services designed to keep operations
running smoothly across multiple locations. Comcast Business also delivers managed
security, backup connectivity, and IT deployment services, helping companies
improve performance and protect against digital threats. With 24/7 support and
scalable solutions, they enable organizations to enhance efficiency and business
continuity.

Dialpad
Dialpad is an AI-powered, unified communications platform that combines UCaaS and
CCaaS into a single, seamless solution. Businesses can handle calling, video meetings,
team messaging, and contact center operations all in one app, with built-in features
like real-time transcription, sentiment analysis, and automated call summaries.
Dialpad Meeting Rooms enable easy collaboration, while advanced integrations and
browser-based access make it simple to use from anywhere. With enterprise-grade
security and 24/7 global support, Dialpad streamlines internal and customer
communications on a flexible cloud platform.
 
Expedient
Expedient delivers cloud computing, data center infrastructure, and managed services
for businesses requiring secure, scalable IT solutions. Their offerings include hybrid
cloud platforms, disaster recovery, and artificial intelligence integration, allowing
clients to focus on core business priorities. Expedient leverages interconnected data
centers and Infrastructure as a Service (IaaS) to ensure availability and performance.
Organizations partner with Expedient for expert support and flexible, future-ready
technology.

Intermedia (Elevate Cloud, Private Label)
Intermedia Elevate is a unified communications platform that brings together
business phone, video meetings, chat, file sharing, and contact center tools in a single
cloud-based solution. The platform is designed for reliability and flexibility, with
features like cloud PBX, analytics, conferencing, and CRM integration. Intermedia
offers 99.999% uptime and 24/7 customer support, making it a trustworthy choice for
seamless communications. Elevate is private-label ready and easy to manage across
all devices.
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Lumen
Lumen delivers secure networking, edge cloud infrastructure, and AI-ready connectivity
solutions powered by a global fiber network. Their services include enterprise
broadband, Ethernet, SD-WAN, colocation, and cybersecurity designed for high-speed,
low-latency performance. Lumen supports businesses with scalable connectivity, on-
demand bandwidth, and up to 99.99% availability, enabling seamless hybrid and
multicloud operations. With one of the world's largest interconnected networks and 24/7
support, Lumen provides reliable infrastructure for digital transformation.

Meter
Meter provides full-stack enterprise network infrastructure, combining custom
hardware, intuitive software, and managed operations for wired, wireless, and cellular
connectivity. Their integrated approach offers high-performance firewalls, switches,
access points, cellular gateways, and PDUs—all optimized for reliability, security, and
scalability. Meter's software-driven platform allows deep network visibility, centralized
control, and easy multisite management for thousands of locations or devices.
Companies of any size can leverage Meter for streamlined design, deployment, and
lifecycle management of their business networks.

Mitel
Mitel is a global unified communications leader, providing enterprise-grade voice, video,
chat, and contact center solutions. Their flexible deployment options include cloud,
hybrid, and on-premises platforms built on an open communications framework. Mitel
integrates AI-powered features, analytics, and industry-specific tools to support
collaboration and business continuity. The company serves over 70 million users
worldwide, offering secure, resilient communications for organizations of all sizes.

Momentum Telecom
Momentum Telecom delivers global connectivity, unified communications, and managed
network services designed to keep businesses connected, secure, and scalable. Their
solutions include high-speed internet, SD-WAN, SASE security, Microsoft Teams Phone
integration, UCaaS, contact center platforms, and POTS replacement. Momentum
provides comprehensive collaboration tools, AI-powered messaging, compliance-ready
faxing, and zero-click disaster recovery for Microsoft Teams. With over 20 years of
experience and access to 500+ carriers worldwide, Momentum offers tailored solutions
and expert support.
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RingCentral
RingCentral provides unified communications and contact center solutions that
combine voice, video, messaging, SMS, and omnichannel customer interactions on
one AI-powered cloud platform. Their RingEX and RingCX services enable efficient
collaboration and customer service, supported by real-time analytics and
integrations with leading CRMs. With 99.999% uptime, global reach, enterprise
security, and 24/7 support, RingCentral streamlines communications for businesses of
all sizes. Native AI features deliver transcription, call summaries, and actionable
insights.

Sangoma
Sangoma provides comprehensive telecommunications solutions, including POTS
replacement, SIP trunking, FaxStation, and network management services for
businesses transitioning to modern IP-based communications. Their products enable
organizations to eliminate legacy infrastructure while maintaining reliable voice, fax,
and connectivity. Sangoma also owns the former Star2Star platform, supporting
existing customers with continued service and integration. With flexible deployment
options and 24/7 support, Sangoma helps businesses modernize their networks while
reducing costs and complexity.

SilverSky
SilverSky specializes in managed cybersecurity services, focusing on Threat Detection
and Response (MxDR) for organizations of all sizes. Their solutions combine advanced
analytics, skilled security analysts, and 24/7 monitoring to defend against evolving
cyber threats. SilverSky provides compliance assessments, vulnerability
management, penetration testing, and CISO advisory services. Their clients benefit
from military-grade behavioral tracking and rapid, human-enhanced responses.

Strictli
Strictli provides affordable technology solutions for individuals and businesses,
specializing in buying, selling, and repairing a wide range of devices—including
phones, tablets, laptops, and game consoles. Their services offer quick device trade-
ins, competitive buyback programs, and comprehensive repair options. Strictli also
supports organizations in reducing e-waste through eco-friendly recycling and
refurbishment of old tech. Whether upgrading, recycling, or fixing devices, Strictli
delivers an easy, affordable, and sustainable tech experience.
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TNS
TNS specializes in trusted communications, offering advanced call branding and
telephone number reputation monitoring for enterprises and carriers worldwide. Their
solutions include branded calling, spoof protection, and real-time tracking to increase
call answer rates and protect against fraud. TNS delivers these services through secure,
globally managed network infrastructure, enabling organizations to enhance customer
trust and engagement. With 24/7/365 support and decades of experience, TNS helps
businesses maintain secure and effective voice communications.

VoIP Networks (Cloud9)
VoIP Networks offers the Cloud9 solution, a managed private cloud platform powered
exclusively by Mitel technology for unified communications and contact center services.
Cloud9 features AI capabilities such as chatbots, automated workflows, and intelligent
routing to enhance customer engagement. The platform is hosted in geo-redundant data
centers with 24/7 U.S.-based support and includes carrier services, SD-WAN, and e911
integration. As a Mitel Platinum and Exclusive Partner, VoIP Networks delivers proven
expertise and turnkey solutions for modern business communications.

Zayo
Zayo provides enterprise-grade fiber optic, transport, and connectivity solutions across
an extensive North American and global network. Their services include dark fiber,
wavelengths, private networks, dedicated internet, SD-WAN, and colocation, supporting
high-bandwidth, low-latency applications. Zayo's network connects over 1,900 data
centers with 240,000+ route miles of fiber. Businesses choose Zayo for secure, scalable
infrastructure and reliable performance.

Zoom
Zoom delivers an AI-first unified communications platform that integrates UCaaS and
CCaaS in a single app. Their services include Zoom Meetings, Zoom Phone, Zoom
Contact Center, Zoom Rooms, team chat, webinars, and whiteboard collaboration—all
designed to work seamlessly across desktop, mobile, browser, and conference room
devices. Zoom Contact Center is video-optimized and supports omnichannel customer
interactions including voice, video, SMS, and webchat with intelligent routing. With
enterprise-grade reliability, security, and scalability, Zoom enables organizations to
streamline collaboration and customer engagement.
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